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President's Message 
 

Dear Morrison Center Volunteers, 

What a whirlwind of shows and events we have had so far this year! It is wonderful to see the 
number of offerings at our own Morrison Center for the Performing Arts increase every year, 
and our volunteer numbers and hours increase also. Thank you to all of you for giving so 
generously of your time and best effort to make our patrons feel comfortable and welcome. I 
know we are all looking forward to the many happenings during the rest of the year. 

Our Receptions Chair, Kathy Mercer tried something new this year for Our Board, Caller, and 
Morrison Staff Pot Luck – the invitations were sent via Constant Contact, our Newsletter email 
program. This saves us money and time, so it is advantageous for us to communicate this 
way. Around 30% of the people sent this email did not open it. I would like to encourage you to 
open our communications, as we can use this to send important information, as well as, the 
“Curtain Call.” We are able to see who has read our communications and who has not and do 
contact you with the information. 

We will be having a Recruitment Coffee at the Morrison Center to enlist new members 
especially to help with “Phantom of the Opera.” Please keep your eye out for friends and 
acquaintances who you think would be good members of our organization and bring them or 
invite them to attend. There will be handouts ready soon that you can take to give to those you 
think might be interested. We will be advertising to the general public also. The Recruitment 
Coffee is on: 

Saturday, January 14, 2017 

11:00 a.m. 

Morrison Center Lobby 

Remember, if you have any suggestions, concerns, or questions, please contact me or any 
member of the board. Have a wonderful Holiday Season, and again, thank you for all the time 
and talent you give to our organization. 

Pat Fletcher 

President, Morrison Center Volunteers 

 



Service with a Smile: What it means to be “easy to do business with.” 

Years ago, I had a board member who was well-liked by most, if not all, members of the 
community. He had an affable way about him and was a great contributor to society on various 
levels. He was not only a public school teacher, but also later in his career a 
superintendent and served in leadership roles on all of the major local non-profits as an active 
volunteer. I realized early on that he had the capacity to influence the opinions of others. He 
was respected not only for his work ethic and knowledge base, but just as importantly for his 
sage advice and compassion for his fellow man or woman. While I have always used him as a 
role model both in work and life, I must confess that I have not always been able to achieve 
his consistent results.   

One bit of sage advice that he passed on to me was regarding arts organizations. He felt that 
arts organizations were not in the “art” business at all. Sounds counter-intuitive, right? In fact, 
he said that Centers like ours are really in the customer service business and, as such, live 
and die by the customers they serve. Our customers include not only patrons, but also donors, 
volunteers, the artists on the stage, and the promoters and local arts groups that rent the 
facility.   

He went on to say that when you are in the customer service industry, it is essential to be easy 
to do business with in all customer relations. As volunteers, you play a dual role in our 
organization. You are not only one of our principal constituents, but also you are on the front 
lines. Once in uniform you represent the Center and its values. It is essential to remember that 
our goal is to provide exceptional customer service and be easy to do business with—not just 
with our various customers, but also with each other. A positive attitude and a smile are at the 
very heart of providing this level of service. In today’s society, attending the theatre is a special 
occasion and a financial investment. As such, customer expectations are very high. In an 
environment where “better” service is expected, unfortunately “good” just isn’t “good enough.” 
Our service and product level must exceed expectations. We need to go the extra mile and 
find those individual moments to shine.  

Founding Executive Director Fred Norman said that the Morrison Center was intended to be 
the “Peoples’ Theatre.” To do that, we must not only be inclusive, providing access and 
opportunity to all members of our community, but also provide exceptional customer service to 
those we come in contact with. We are Idaho’s premier performing arts center and this must be 
exemplified not only in name, but also in practice.  

The holiday season is a great time to give thanks for all our blessings, and I am thankful for 
your ongoing efforts to practice this important aspect of our mission and values. I wish you all 
the very best in the New Year. Thank you for your dedicated service.   

Sincerely,  

James Patrick  

Executive Director—Velma V. Morrison Center for the Performing Arts  



Directory News 

The 2016-2017 directories were printed and mailed out in the middle of October. If you were a 
paid up volunteer on or before September 15th then you should have received your copy of 
the directory by now. New volunteers receive a copy of the directory at 
orientation. The membership information in the directory was automatically transferred from 
the membership database. Please let the Membership Chair know if there are any errors in 
your entry. 

With the 2016-2017 directory out of the way it is time to start work on the 2017-2018 directory! 
The most important area I am working on is to take up to date photographs of all the 
volunteers. If you did not have a photograph in the 2016-2017 directory or you do not like the 
current photograph there are plenty of opportunities for you to get a photograph. I will be taking 
photographs at all volunteer orientations and re-orientations (but not refreshments orientations 
or re-orientations). In addition, I will be taking photographs for the directory at the Annual 
Dinner and the Kick-Off event in the spring. 

To be included in the 2017-2018 directory your membership dues must be paid by June 
30th 2017. The 2017-2018 directory will be printed and mailed in July 2017. 

If you have any suggestions for, or questions or concerns about the directory, please feel free 
to email me at Patrick@TheArnoldsOnline.net or call me at (208) 342-2821. 

 
Refreshments News 

We want to welcome our new Refreshments Volunteers.  We look forward to working with 
you.  And thanks to all Refreshments Volunteers, Captains and Callers for stepping up to help 
out.  

Volunteer Cash Responsibilities  

We’ve overcome a few glitches and the new cash machine is working pretty well 
now.  Remember that if there are errors in counting the cash at the end of a show– it’s now the 
cash machine’s fault – not yours.  Your responsibilities as a Refreshments Cash Counter are 
to:  

• Complete the initial cash count and make sure it is recorded correctly on the cash 
slip.  This is the amount you will use to compute the totals later.  

• Print or write clearly, large enough and dark enough to read in pencil only.  Erase any 
errors completely.  Ask the Cash Captain for a new slip, if needed.  

• Complete the information at the top of the slip.  
• Prepare the cash for the machine by sorting it by denomination and smoothing out 

wrinkles.  
• Compute the totals at the bottom of the slip (Total Cash, Amount Cleared, and Net 

Sales).  



Instructions are printed on the clipboards.  The Cash Captain can answer your questions and 
let you know about any adjustments to the process.  

Where’s My Seat?  

With the wide variety of shows we are now having at the Morrison Center, we are seeing many 
more first time patrons.  We want to help them learn their way around.  We often get asked for 
directions.  Patrons are looking for rows, seats and mezzanines.  We want them to look for 
entry or door numbers.  Tickets can now come from many sources including online and on cell 
phones.   

To help ensure we give proper directions each Refreshments Booth now has a sheet with 
Morrison Center seating chart and a page of sample tickets.  The entry number on the sample 
tickets has been circled.  Direct patrons to the entry number printed on their tickets.  If you 
can’t find an entry number on a ticket or you think it might be incorrect, direct them to the 
nearest guide for assistance.  Guides are stationed near the stairs and the elevators.  

Remember if a patron hands you their phone with a ticket displayed, we can only look at the 
ticket on a phone – please don’t touch the phone.    

If you have any questions about Refreshments, please feel free to contact one of the 
Refreshments Chairs:  

Marva Booth                              Sandy Staudinger 

208-994-9951                           208-888-0345     

marvajb@hotmail.com            staud66@msn.com  

 

Gift Shop News 

I am not as eloquent as Ellen when writing articles for the newsletter, but here it goes.    

First, I want to thank those who offered prayers and condolences at Ellen’s passing.  The 
gift shop volunteers rallied and supported me during a difficult time.  It is truly their love 
and dedication that kept the gift shop together.  

We did not go to market in August, but will in January.  Don’t get the impression that 
there are not new and wonderful things to buy.  The Internet is an excellent resource to 
order products and keep the gift shop well stocked.  

Please, come by the gift shop to see this year’s new merchandise and welcome Lisa to 
her new position.  She will announce her Co-chair at a later date.  



 Sue and Marylou’s Usher Corner  

Can you believe it is already December and we are ready for the Nutcracker again? 
Times seems to go by faster and faster!  

We will have a relatively light January with only seven shows and one of them is free to 
the public – the Peking Acrobats on January 31st. February will have 10 shows but most 
of them will be Main Floor only so we will not require quite so many Ushers to staff them.  

 Big News!!  

We are having a Recruitment Coffee on Saturday January 14th at the Morrison 
Center as we will need more Ushers for the 16 shows of Phantom of the Opera in June.  

Please talk to your friends, neighbors and anyone you think might be interested in joining 
the MC Volunteers and bring them along to the coffee. Having the Recruitment Coffee in 
January will give us enough time to get new Volunteers thru Orientation and have them 
work some shows before Phantom.  

As Christmas nears, Marylou and I want to say a big thank-you to our Ushers for the hard 
work you have put in and enthusiasm you have shown in the many shows we have 
worked since September.  

Have a Happy Christmas and we’ll see you soon!  

Sue and Marylou  

 

 Booth Reminder 

Volunteers, as you enjoy the show in the booth, please do not turn on your cell phones. 
This is distracting to fellow volunteers and believe it or not  - the patrons can see you . 
If you are a volunteer who is a door usher, please do not sit in the booth. This special 
place is reserved for the rest of the volunteers to see part of the show.  

 

  

  

 

 

 

 


